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1. General Conditions

For groups of 20 people or more a timely reservation is necessary. The reservation needs to be in writing, per e-mail, fax or on-line. 

2. Reservation Process

Information that the customer needs to supply to SKGB GmbH 
 Travel day
 Departure time (for and return time and route)
 Number of people
 Contact person, contact address and telephone number

Upon receiving a written confirmation SKGB GmbH an obligation for passenger transport exists. Transportation fares are available upon 
request – however this information is nonbinding; these prices are applicable when taking the transportation facility. 

3. Cancellation by the customer:

a) If after the finalization of the agreed upon contract of transportation
 it is no longer possible to fulfil the agreed upon transportation services and is unreasonable for the customers from an objective

point of view and/or
 if the listed price of transportation has been increased by more than 10%

then SKGB GmbH is obligated to communicate this to the customer as soon as possible. The customer can withdraw thereafter free of 
obligation to the contract of transportation; compensation claims against the SKGB GmbH do not exist.  

b) If the customer for any other reason does not make use of the agreed upon services the following is valid:

1. When cancelling the agreed upon services one calendar week before the booked departure time, no cancellation fee will be charged.
2. When cancelling the agreed upon services 24 hours before the booked departure time (especially because of heavy fog, snow and/or
rain) a10% cancellation fee will be charged.
3. In special cases cancellation of the departure will not be charged 24 hours before the agreed upon date. The new travel date will be then
be confirmed in writing by SKGB GmbH.
4. In all other cases of cancellation the agreed upon fare will be charged in full.
Notifications from SKGB GmbH will be in writing without exception per e-mail or fax.

4. Cancellation by SKGB GmbH:

SKGB GmbH is free from compliance to the agreed upon services when it becomes impossible because of an act of nature beyond control. 
In this case the customer will receive a full refund of the fare paid. 

5. Before beginning your trip:

Reserved tickets must be picked up at least 30 minutes before departure at the SKGB ticket desk. If this is not possible, especially with travel 
groups, SKGB GmbH must be informed within a timely manner.  
If this communication does not take place, SKGB GmbH is entitled to assign the reserved places to other possible waiting customers; in this 
case however, it is possible to leave with the next departure with adequate capacity. If the customer for whatever reason does not take up 
this offer, then they are liable to pay the costs in accordance with point 3b lit.4. 
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